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First Semester B.Com. Degree Examination, November 2019
Career Related First Degree Programme under CBCSS
Languége Course : HiNDI :

Additional Language
HN 1111.4 — SHORT STORY AND TRANSLATION
(2017 Admission Onwards)

Time : 3 Hours ) Max. Marks : 80
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A poor man was put in jail although he had done no wrong. After a long time the
king of the state visited the jail and the man told him that he was an innocent
man against whom a case had been made up by his enemies. The king when
found this to be true give the man a sum of money and set him free. The man
went straight to the market in which there was a shop where Bubuls and other
birds were kept in cages for sale. He said to the shopkeeper | wish to buy all the
cages with birds that you have the shopkeeper bike why are you going to start a
sort of Secret Garden the man answered "No the birds have been unjustly
prisoned. I'm going to set them free. And he did so.
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35.

It is true to say that service to man is service to God. Rabindranath Tagore in his
poem ‘Leave this chanting' says that God could be found with the hard working
people. He suggests that service to the masses is the service to God. All the
saints and religious teachers have sfressed the importance of serving humanity.
If we lend a helping hand to a person in need, if we bring comfort to a troubled
mind if we wipeout tears from a poor man's eye we certainly serve God through
our selfless acts. It is said that God loves those who love their fellow beings. So
the best way to serve God is to serve humanity. (6 x 4 = 24 Marks)

ol 31 Wl % 3w 250 vreal d ferfa -

ST FAT % HTEAT F IE T o WIS FANGA & oT@ i TE = Fie fesnr i)
e & et i Fafia w9 w v @if)

‘Iug’ el % AR A I TS O SRaTe 3 3R 0T 9 Y iy

“Toraret” a3 S 3 gebfe w1 e g Fasmn fopa T 22 (2 x 15 = 30 Marks)

4 H-2163




(Pages : 4) H-2165

First Semester B.A./B.Sc./B.Com. Degree Examination, November 2019
Career Related First Degree Programme under CBCSS

Language Course I
ML 1111.3 (Additional Language I) : DBJm3aclm o
(2018 Admission Onwards)
Time : 3 Hours | Max. Marks : 80
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The man and writer in Kovilan are highly critical of the contemporary society and
its dubious value system. Self-critically, he asserts that “Ours is a criminal
society”. His articles and speeches are cannons trained against the
establishment. Neither age nor fame could dampen the fighting spirit of this old
soldier.

(6x4= 24 Marks)
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First Semester B.Com. Degree Examination, November 2019
First Degree Programme Under CBCSS :
METHODOLOGY AND PERSPECTIVES OF BUSINESS EDUCATION

(Common for Foundation Course | - CO 1121/CX 1121/
TT 1121/HM 1121/CC 1121)

(2018 Admission onwards)

Time : 3 Hours Max. Marks : 80

SECTION A
Answer ALL questions in one word or to a maximum of two sentences each.

Each question carries 1 mark.

—

What is focused reading?

What is symposium?

What is nonprofit business organization?
What is a trust?

What is limited partnership?

What is company limited by guarantee?
What is public company?

What is a primary sector?

- i SR T

What is meant by hospitality industry?
10. What is liberalization? (10 x 1 = 10 Marks)
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12.

13.
14.
15.
16.
17.
18.
19.
20.

21.

22.

SECTION B
Answer any EIGHT guestions not exceeding one paragraph each.
Each question carries 2 marks.
Write about reading techniques used to gatﬁer business information.

Students are required to consider certain points while attending a lecture class.
What are they?

What is a mixed economy?

What is MNC? What are its main features?

What is a joint venture? What are its advantages?

What are the benefits of joint Hindu family business?

What are the features of sole proprietorship?

What are the emerging areas of service sector?

What are the merits of globalization?

What is quality of work life?

What is the social responsibility of business towards society?

What is quality circle? (8 x 2 = 16 Marks)

SECTION C

Answer any SIX questions in about 120 words each. Each question carries 4 marks

23.

What is the need of learning information by commerce students?

24. What are the main features of capitalism?

25. What are the advantages of cooperative organization?
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26.

27.

28.

29:

30.

31.

32.

33.

34.

35.

What are the limitations of a company?

What are the steps to be followed to form a joint venture?

What are the main features of entrepreneur?

What are the characteristics of private sector enterprises?

Write a note on new economic policy of India.

Training helps an individual organization in different ways. What are they?

(6 x 4 = 24 Marks)

SECTION D
Answer any TWO questions in not exceeding 4 pages each.

Each question carries 15 marks.

Define partnership organization. What are the advantages and disadvantages of
partnership form of organization?

What are the steps required to establish a business? Explain.

What are the management problems faced by large organizations medium and
small scale organization?

What is business ethics? Explain the concept, need and importance.
(2 x 15 =30 Marks)
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First Semester B.Com. Degree 'Examination, November 2019
First Degree Programme Under CBCSS
ENVIRONMENTAL STUDIES

(Common for Foundation Course | - CO 1121/CX 1121/TT 1121/HM 1121
(2014 Admission), CC 1121 (2014 Admission), Core Course | - CO 1141/
CX 1141/TT 1141/HM 1141/CC 1141 (2015 Admission to 2017 Admission)
and Core Course | - CO 1141/CX 1141/TT 1141/HM 1141 (2018 Admission
onwards)/Core Course Il - CC 1142 (2018 Admission Onwards))

Time : 3 Hours Max. Marks : 80

SECTION A
Answer ALL questions in one or two sentences.
Each question carries 1 mark.

Explain the following :
1.  Photo chemical smog
2. Secondary production
3. Value education
4. Biodiversity register
5. Detritus food chain
6. Incineration
7. Edaphic factors
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8. Gamma diversity
9. Epilimnion

10. Endemism. (10 x 1 = 10 Marks)

SECTION B
Answer ahy Eight questions not exceeding in a paragraph.
Each question carries 2 marks.
11. Briefly explain any two forest types of Kerala.
12. Explain food web citing an example.
13. Br?eﬂy explain sustainable development.
14. India is a megadiversity nation - explain.
15. Briefly explain pyramid of eﬁergy.
16. Explain sanitary land fill.
1%. Explain trophic levels in a grassland ec.osystem.
18. Add a note on the mineral resources of Kerala.
19. List out any two biodiversity hotspots of India.
20. Define ecological succession with an example.
21. Explain ecosystem diversity.

22. Write down the salient features of Shola forest. (8 x 2 =16 Marks)
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23.
24.
25.
26.
2.
| 28.
28,
30.

31.

32.

38.

35.

2 SECTION C

Answer any Six questions not exceeding 120 words each.,

Each question carries 4 marks.
Write a note on the measures undertaken for Women and Child welfare in India.
Explain the trends in population explosion in India.

Write a note on recent trends in consumerism and resultant waste production.
Explain energy flow in an ecosystem.

Write a note on the role of individuals in the conservation of natural resources.
Write a note on cleaner technologies.

Explain various methods of rain water harvesting.

List out various methods of solid waste management.

Briefly explain the causes and consequences of thermal pollution.

(6 x 4 = 24 Marks)

SECTION D
Answer any TWO questions. Each question carries 15 marks.
Write an essay on various threats to Biodiversity.

Briefly explain the causes, effects and control measures of noise pollution.

. What are natural resources? How are they classified? Comment on the

consequences of their over exploitation.

Explain. various exsitu methods of Biodiversity conservation.
(2 x 15 = 30 Marks)

v
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First Semester B.A./B.Sc./B.Com. Degree Examination, November 2019
First Degree Programme under CBCSS
LANGUAGE COURSE - |
EN 1111.1, EN 1111.2 & EN 1111.3 : LANGUAGE SKILLS

(Common for B.A./B.Sc. (EN 1111.1), B.Com. (EN 1111.2) & Career Related
2(a) (EN 1111.3))

(2019 Admission)

Time : 3 Hours Max. Marks : 80

I.  Answer all questions, each in a word or a sentence.
1. Define vowel sounds.

2.  Find two words that rhyme with the word “Make."

3. Identify the sounds underlined in the following words:
(i) rise

(ii) phone

What is a syllable?

Write the weak forms of ‘and.’

Statements take a ——— tone.

R s

Mark stress in the following words :
(i) moderation

(i) about
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10.

s
12.
13.
14.
15.
16.
17.
18.
19. '

20.

21:

22.

Write two synonyms each for :
(i) agony

(i) assist

What is plagiarism?

What is netiquette?
(10 x 1 = 10 Marks)

Answer any eight, each in a short paragraph not exceeding 50 words :
Write a note on the importance of soft skills.

How does redundancy affect communication?

What is non-verbal communication?

What are diphthongs? Introduce the sounds with examples.

What is tonic syllable?

What is podcasting?

Why is anchoring considered to be a challenging job?

Write a paragraph on barriers to reading.

How can academic writing be made more effective?

Mention the etiquettes you need to follow while engaging in a telephone
conversation.

How can you improve interpersonal skills through communication?

What is scanning?
(8 x 2 = 16 Marks)
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Answer any six, each in a paragraph not exceeding 100 words :

23. Complete the conversation given below :

24.

25.

Renu :

Professor :

Renu :

Professor :

Renu :

Professor :

Renu :

Professor :

Renu :

Professor:

Renu :

Professor :

Renu :

Professor :

Renu :

Hi Renu,Good morning. You were not seen these days. What
happened?

Sorry to hear that. How are you now?

That's great. ?

Sir, | think | can finish everything this week.

Exams begin next month. The schedule will be published soon.

?

Don't WOorry. Paper valuation will be liberal.
~?

| have prepared almost well. But | need some extra lessons.
: 2

Of course. I'll be free after three.

Ok. We'll meet tomorrow.

You have applied for the post of Public Relations Officer in a Public Limited
Company. The CEO of the firm conducts a telephone interview with you. Write at
least ten exchanges between you and the CEO which were delivered during the
interview process.

Write an anchoring script for the inaugural function of an international film

festival.
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26.

27.

28.

29.

30.

31

32.

33.

35.

Write a blog on the importance of technology in the field of education.
Write an email to your friend describing your first day at college.

Draft minutes of the NSS committee meeting held in the Seminar Hall of your
college recently. Imagine you are the general secretary of the organization and
the meeting was arranged in connection with the forthcoming “Say No to Drugs”
campaign.

Being the General Captain, write a report of the Annual Sports Day Celebrations
conducted in your college.

Edit the following passage :

Ethiopian Prime Minister Abiy Ahmed has won the 2019 Nobel Peace Prize on
Friday for his peace-making efforts which ended two decades of hospitality with
long-time emeny Eritrea. Through Africa’s youngest leader still faced big
challenges, he had in under two years in power begun political and economic
reforms that promises a best life for many in impoverished Ethiopia and restored
ties with Eritrea that had been froze for a 1998-2000 border war.

Write a script for a podcast on gender discrimination prevailing in India.
(6 x 4 = 24 Marks)

Answer any two each in about 300 hundred words :
Prepare a speech on the topic : Corruption in Public Life.

Write a telephone conversation between you and a reputed writer. You want
him/her to address the students on the inauguration of English Association.

You saw the advertisement for the post of sub-editors in a leading daily and you
like to apply for the same. You possess the required qualifications and
experience. Prepare a covering letter and CV.

Write an essay on the ways and means to enhance English language skills
among second language learners.
i (2 x 15 = 30 Marks)
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First Semester B.A./B.Sc./B.Com. Degree Examination, November 2019
First Degree Programme Under CBCSS
Language Course — | :
EN 1111.1, EN 1111.2 & EN 1111.3 : LISTENING, SPEAKING AND READING

(Common for B.A/B.Sc. (EN 1111.1), B.Com. (EN 1111.2) & Career Related
2(a) (EN 1111.3))

(2016 Admission to 2018 Admission)

Time : 3 Hours Max. Marks : 80

. Answer all questions, each in a word or sentence.
1. Write the IPA symbol for the last sound in the word Singing.

2. "The sun rises in the east". What intonation would be associated with this
statement?

3. Given here is an incorrect transcription of the word Engineering. Correct the
mistake and rewrite. / end3mni:rm/

Using the IPA symbols, provide an example for a iong vowel.
Give at least three different spellings for the long vowel /i; /

Give an expression that is commonly used while greeting a guest.

4
5

6. Transcribe the word Author.

/4

8. You bumped into someone while walking on the road. How would you apologise?
9

What is a blog?
10. Who is Mrs. Shorrocks?

(10 x 1 =10 Marks)
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42

13.

14.

15.

16.

7.

18.

19.

20.

21.

22.

Answer any eight, each in a short paragraph not exceeding 50 words.
Transcribe the following words : Creative, Tumbler, Laminate, Printed.
Write a short note one-mails.

Create a short exchangé between a librarian and a student at the library.
Indicate the type of reading technique you'd empldy while reading :

(a) Teiephone Directory,

(b) Railway Time Table, |

(c) Newspaper Report,

(d) Tabular Data

ldéntify the diphthongs in the following words : Loan, Bound, Manure, Coin.
List some techniques and practices to improve one's vocabulary.

What is intonation? -

How did Jean and Pierre trick Marion and Gaultier?

How did Lady Muriel and Lady Grace react when the queen stopped them from
accompanying her?

How does the spat between his daughters lead to Abel Merryweather discovering
the truth?

If you were looking for a particular train in a train time table, would you be
skimming or scanning a page? How are the two processes different?

Bring out the irony in the title of the play "The Dear Departed".

(8 x 2 = 16 Marks)
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. Answer any six, each in a paragraph not exceeding 100 words.

23. You are at a reputed garment store in the city. You have come to return some
dresses tnat you've purchased previously because you are unhappy with them.
Frame a dialogue between you and the customer service personnel.

24. How important are images and graphics in texts?

25. You are looking for hostel accommodation. Complete the dialogue between you
and the hostel warden based on the dialogue cues.

You

Hostel Warden

Enters the room, introduces

Greets and welcomes you

r facilities, type of room etc

States purpose of visit, enquires about hostel Responds, gives details about the

facilities and rooms

Asks about timings and rules

Gives details

Asks about hostel fees

Provides details

Thanks the warden

| Asks to fill registration form before
leaving.

26. You are Mayank and you've just missed a train. Complete the conversation with the

station master :
Station master
Mayank

Station master
Mayank

Station manager
Mayank

Station master

Mayank

Good afternoon. How can | help you?

Oh! Where were you going?

Ah yes. That train left just a few minutes ago.

Let's see. The next train leaves at 17:15 from platform 2.
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27:

28.

Station master

Mayank

Station master

Mayank
Station master
Mayank

Station masler

Mayank

Station master

No, there are no trains before that.

No, you will have to take a new ticket. Your previous
one was for a passenger train. This is an express train.

That will be Rs. 48.

Platform number 2. You can take the stairs to the left of
this counter.

Safe journey.

It is a holiday and you and your friend want to go for a movie. Construct a
dialogue in which both of you discuss and decide on which movie to watch and

why.

Read the poem and answer the questions below :

Sundays too my father got up early

and put his clothes on in the blueblack cold,

then with cracked hands that ached

from labor in the weekday weather made

banked fires blaze. No one ever thanked him.

I'd wake and hear the cold splintering, breaking.

When the rooms were warm, he'd call,

and slowly | would rise and dress,

fearing the chronic angers of that house,
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29,

30.

31.

Speaking indifférently to him,

who had driven out the cold

and polished my good shoes as well.
What did | know, what did | know

of love's austere and lonely offices?

(@) What colour does the poet use to describe the cold?

(b) What days did the father get up to make the fire?

(c) Were the father's actions were appreciated? How can you tell?
(d) Provide an appropriate title for the poem.

Darton's expedition was a doomed expedition. Comment.

Write a short note on the different varieties of English. ~

Read the passage and answer the questions that follow :

Do you remember when you were twelve years old? It was a confusing time for
me. When | was twelve, | had a very embarrassing situation. | went to the family
barber, Mr. Willard, and he cut my hair very short. All my friends had long hair
back then. That was the style. Mr. Willard didn't care much for style. | didn't want
to be different, and | looked like a plucked chicken. | even missed a few days of
school because of my embarrassment. My sister was amused. She told me not
to be disappointed. After all, she said, the hair will grow back. Still, to me, it was
very upsetting.

| learned a valuable lesson from this situation. Today, when | go to the barber, |
always say exactly how | want my hair. | advise you to do the same. Speak to the
barber before you sit down in that revolving chair. Explain exactly what you want.
Watch carefully in the ‘mirror as the barber cuts your hair. Don't be frightened to
speak up. Barbers want their customers to be happy. They welcome your
instructions.
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32.

33.
34.

35.

| was probably too sensitive about my hair then. Now, at my age, | am just proud
of the hair that 7 have. By the way, Mr. Willard no longer cuts my hair. He's
retired. His daughter Wilhelmina, a hairstylist, runs the shop. She not only cuts
my hair, but she | so styles the hair of my wife and children. No more plucked
chickens.
(a) What happened to the writer when he was twelve?
(b) How is the writer different now?
(c) Why did the narrator miss a few days of school?
(d) The phrase plucked chicken implies?

(6 x 4 = 24 Marks)
Answer any two in about 300 words :

Create conversations based on the prompts given :

(@) You and your friend are planning to go out for dinner. Decide on where you
want to go, giving reasons for choosing a particular restaurant.

(b) At the restaurant, choose items from the menu that both of you would like to
order.

(c) Give your order to the waiter. The waiter will give his/her suggestions, based
on which you will alter your choice of food.

Attempt the appreciation of the story “Under Fire”.

The Organs of speech.

Transcribe the following words: speaker, coffee, cassette, climate, roller coaster,
plantation, minority, hardbound, cellular, contrary, sty, leather, lather, pizza,

application.
(2 x 15 = 30 Marks)
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First Semester B.Com. Degree Examination, November 2019

Career Related First Degree.Programme Under CBCSS
Group 2 (a) - Commerce And Tourism And Travel Management
Vocational Course | : TT 1171
TOURISM PRINCIPLES AND PRACTICES
(2018 Admission Onwards)

Time : 3 Hours Max. Marks : 80
PART - A

Answer all questions in a word or maximum of two sentences. Each question carries
1 mark.

1. Define Visitor.

2. Differentiate between Tourist and Excursionist.

3. Whois a Foreign Tourist?

4. What is tourist Demand?

5. |dentify the Head Quarters of UNWTO.

6. Write the Year in which IATA has been established.

7. Expand DTPC.

PO,




8.

9.

10.

Expand IRCTG:

Identify any two international chain hotel companies having hotels in India.

Define Domestic Tourist.

(10 x 1 =10 Marks)

PART - B

Answer any eight questions not to exceed one paragraph each. Each quest}on
carries 2 marks. :

1.

12.

13.

14.

15.

16.

A7

18.

18.

20.

21.

22,

Define Sustainable Tourism Concept.

Differentiate between Domestic and International Tourism.
List out positive Environmental Impacfs of Tourism.
List out the functions of TAAI.

What is Virtual Tourism?

Identify the importance of Demographic Statistics.
What is Trampling?

Define the concept of Village Tourism.

What do you mean by Attraction?

Write a short note on IATO.

List out different types of Accommodation.

What do you mean by commodification of Culture?

(8 x 2 =16 Marks)
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o PART —C

Answer any six questions, not exceeding 120 words. Each question carries 4 marks.

23.
24,
25,
26.
2l
28.

29;
30.
31.

Explain about the historical development of Tourism.

Write in detail about the different Components of Tourism.

Discuss in detail about the International Tourist generating Regions of the World.
List out and explain the determinants of tourist demand.

Explain the Economic Impacts of Tourism.

Identify the importance of IATA in the development of Air transportation in the
World.

List out the functions of UNWTO.
Write in detail about the components of Indian Tourism Industry.

India is a country with varity of attractions and international standard facilities.
Even though India is not among top tourist receiving countries in the world. Find
out the reasons for that.

(6 x 4 = 24 Marks)
PART - D

Answer any two questions, not exceeding 4 pages. Each question carries 15 marks.

32.
33.

34.
35.

Write in detail about the different types and forms of tourism.

Discuss in detail about the emerging trends and new thrust areas of India
Tourism.

Explain about the Socio Cultural Impacts of Tourism.
Explain different Travel Motivators and its Factors.

(2 x 15 = 30 Marks)
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First Semester B.Com. Degree Examination, November 2019
Career Related First Degree pogramme Under CBCSS
Group 2 (a) -Commerce and Tourism and Travel Management
Vocational Course | : TT 1171
PRINCIPLES OF TOURISM
(2014 Admission to 2017 Admissionn)
Time : 3 Hours Max. Marks : 80
SECTION — A

Answer all questions. In one or two sentences each. Each quesfion carries 1 mark.
1. Who is a Same day visitor
2. What is Leisure travel
3. What are Chartered Flights
4. What is Alternative tourisﬁ
5. What is Environment
6. What is Sun lust

7. Name a high speed train in Europe

P.T.0.




10.

Name a responsible tourism destination in Kerala?
> e
What is Air India Express

Name the deluxe luxury train launched by Maharashtra Tourism Development
Corporation Ltd in association with Indian Railways and Ministry of Tourism'?

(10 x 1 = 10 Marks)

SECTION - B

Answer any eight questions, not to exceed one paragraph. Each question carries 2
marks :

T

12.

13

14.

15.

186.

17

18.

19

Mention the advantages of rail transport?

Differentiate physical motivators and Inter personal motivators?

How can you minimize leakages ‘in tourism industry?

What is demonstration effect?

Name four wildlife sanctuaries in Kerala?

What do you mean by cultural tourism attractions?

Name four private airlines operating in Thiruvananthapuram International Airport?
What are the various forms of adventure tourism?

What is the difference between ferry vessels and cruise ships?
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20. Write a note on rurai tourism?

21.

22.

Mention the services provided by Bharath Darshan?

What do you mean by destination?

(8 x 2 = 16 Marks)

SECTION-C

Answer any six questions, not to exceed in 120 words paragraph. Each question
carries 4 marks

23.

24,

25.

26.

27.

28.

29.

30.

31.

Mention the measures to be adopted to minimize the negative impacts on
culture?

Identify the employment opportunities in Travel and Tourism Industry?
What are the different types of Niche tourism?

What is the role of sea side resorts in the development of early travel?
Explain the reasons for holiday tourism?

What are the impacts of mass tourism on environment?

Give an account of the cr;,!r rental segments of the tourism industry?
What are the factors that promote demand for international tourism?

What is the impact of technology in the development of travel in the nineteenth
century?

(6 x 4 = 24 Marks)
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e SECTION -D

Answer any two questions, in to exceed 4 pages. Each question carries
15 marks

32. Briefly expléin the birth of organized rail travel and its rule in the development of
travel trade?

33. Explain the concept of adventure tourism. List the various land and water based
adventure sports?

34. Explain the features of tourist transport?
35  Give an account of the tourism resources of India?

(2 x 15 = 30 Marks)
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First Semester B.Com. Degree Examination, November 2019
Career Related First Degree Programme under CBCSS

Complementary Course
(For B.Com. Tourism and Travel Management)

PG 1131.1 : SOCIAL BEHAVIOUR AND SOCIAL RELATIONS
(2017 Admission Onwards)
Time : 3 Hours : Max. Marks : 80

I.  Fillin the blanks. Each question carries 1 mark.

1. A form of eye contact in which one person continues to gaze steadily at another
regardless of what the recipient does is

2. Cues provided by the position, posture, and movernent of others’ bodies or body
parts is

3 is the process through which we seek to identify the causes of
others' behavior and so gain knowledge of their stable traits and dispositions.

4. The process through which we form impressions of others is

5. The physical closeness between two individuals with respect to where they live,
where they sit in a classroom, where they work, and so on is

(5 x 1 =5 Marks)
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10.

M.

11.

T2

13.

14.

15.

16.

A

18.

19.

20.

21.

22.

Define the following. Each question carries 1 mark.

Self efficacy.
Role identity.
Self concept.
Stereotypes.

Gender consistency

(5 x 1 =5 Marks)

Answer any eight of the following. Each question carries 2 marks. The answer

should not exceed one paragraph.

Social perception.
Self-serving bias.
Gender stereotypes.
Features of group.
Self monitoring.

Group polarization.

Gender role identification.

Conflict.

Social comparison.
Intimacy.

Need for affiliation.

Love.

(8 x 2 =16 Marks)
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23.

24,

28.

26.

27.

28.

29.

30.

31.

32.

33.

35.

Answer any six of the following. Each question carries 4
should not exceed 120 words.

Correlation method.

Factors influencing self esteem.
Different types of self presentation.
Types of socialization.

Determinants of interpersonal attraction.
Group nonﬁs.

Social facilitation.

Triangular model of love.

Consequences of loneliness.

marks. The answer

(6 x 4 = 24 Marks)

Write an essay on any two of the following. Each question carries 15 marks.

Differentiate the process of social loafing and social facilitation with suitable

examples.

Give a brief description of the elements that make up the self.

Define social psychology. Discuss the factors influencing social interaction.

Explain the nature of group. Briefly explain the processes that play key roles in

the functioning of a group.

(2 x 15 = 30 Marks)
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