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Third Semester B.A./B.Sc. Degree Examination, October 2019
First Degree Programme under CBCSS
English - (Language Course)
- EN 1311.1/EN 1311.3 : WRITING AND PRESENTATION SKILLS

(Common for B.A./B.Sc. (Language Course Vl) and Career related 2 (a)
(Language Course V))

(2015 Admission onwards)

Time : 3 Hours _ Max. Marks : 80

I.  Answer all questions, each in a word or sentence.

Rewrite the following sentences, correcting the errors, if any.
Everybody in.the class know the answer.

Ten miles are a long distance to walk.

| prefer coffee than tea.

| congratulated him for his success.

One of the teachers are absent today.

BTN TR A

Write one synonym each for the following words :
strange

train

pause

s R M i e e

observe

10. negotiate.
(10 x 1 =10 Marks)

P.T.O.




Answer any eight, each in a short paragraph not exceeding 50 words.

i e

125

13

14.

15.

16.

17.

18.

19

20.

21.

Write a note on the importance of writing.

What is blogging?

What does the term ‘conventions of language’ refer to?
What is a memorandum?

Define collocation.

What is syntax?

Why is ‘clubbing or clustering’ important?

What is a report?

What is the differénce between a précis and a summ;ry?
What are morphemes?

What is a topic sentence? Explain its importance.

Explain the difference between writing and speaking.

(8 x 2 =16 Marks)

Answer any six as directed :

23.

Prepare an email to the HR manager of a company that is recruiting fresh
graduates as trainee executives. Attach you‘r resume.
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24.

25.

26.

2T

28.
29.
30.

31.

Write a pracis of the following passage reducing it to one third of its length

Malayalam is the mother-tongue of 35 million Malayaiis, eighty percent of
whom live in Kerala. The remainder are scattered over different parts of
India and the world, including Malaysia, Singapore, the countries
surrounding the Persian Gulf, Africa, Europe and North America.

Malayalis are well-known for their ability to adjust easily to their
surroundings. Wherever a Malayali goes, from New Delhi to New York, he
becomes a part of the local scene, though Kerala is always present in his
heart.

Like its speakers, the Malayalam language also has been open to foreign
influences. Malayalam literature reflects this spirit of accommodation and
has, over the centuries, developed a tradition which, although deeply rooted
in the native soil of Kerala, is truly universal in spirit. It is remarkably free
from the prejudices that have marred the literature of certain other parts of
our country. To its basic Dravidian stock have been added elements
borrowed or adopted from non-Dravidian languages such as Sanskrit,
Arabic, French, Portuguese and English. The earliest of these associations
was with Tamil, which according to many linguists is the root language from
which Malayalam was born. Sanskrit, however, accounts for the largest of
the ‘foreign’ influences, followed closely in recent times by English. This
broad-based cosmopolitanism has indeed become a distinctive feature of
Malayalam language and literature. i

Imagine that you are the secretary of the arts club in your college. Prepare a
report on the various activities conducted by the arts club.

Write a letter to the principal of your collegé, making an enquiry about the
courses offered there.

Prepare a questionnaire to evaluate the quality of the waste disposal system
in your locality.

What is the difference between formal and informal letters?
Distinguish between academic and creative writing.

Imagine that you are the General Manager of a company. Prepare a memo
to remind an employee to attend a quarterly sales meeting.

Create content for 8 to 12 slides on “The Festival of Onam”.
' : (6 x 4 = 24 Marks)
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IV. Answer any two as directed.

32.

38.

34.

35,

Write an essay on, “The impact of cinema on youth" in about 300 words.

Discuss the various stages of writing that enable a writer to create an ideal
piece of writing. "

What is an essay? What are the guidelines for writing a good essay?

Request the manager of a bank, in writing, for a replacement of the debit
card you have lost. i

(2 x 15 = 30 Marks)
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Third Semester B.Com. Degree Examination, October 2019
Career Related First Degree Programme under CBCSS

Complementary Course
PG 1331.1 — SOCIAL INFLUENCES
(2017 Admission onwards)

‘Time : 3 Hours Max. Marks : 80
SECTION - A
Answer all questions. Each question carries 1 marks. Fill in the blanks.
1. An effort to change people attitude or beliefs is

2. Asch experiment was conducted to study the

3. A condition in which we relay on others opinion and action as guides

4. In group, a reward structure that pits members against one another in an
attempts to gain scarce reward for themselves

5. Adherence to group norm, behaviour within the range of tolerable behaviour

6. A strategy for reducing intergroup conflict where by one side initiates
de-escalating steps in the hope that the other side eventually will reciprocate

P.T.O.




10.

Anything tha. girengthen a response or behaviour is

The famous line judgement experiment to demonstrate conformity was
conducted by S

Social influence based on the desire to be liked or accepted by other people

are negative reactions to threats to ones personal freedom.
(10 x 1 = 10 Marks)

SECTION - B

Answer any eight questions in a paragraph. Each carries 2 marks

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

What is situational norms?

What is destructive obedience?
Elaboration-likelihood mpdel of persuasion.
What is social exchange?

What is conciliation?

What is social dilemma?

How attitude and behaviour are related?
Give a note on obedience.

What is auto kinetic phenomenon?A
What is foot in the door technique?
Attitude inoculation.

Discuss cohesiveness.

(8 x 2 = 16 Marks)
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SECTION-C

Answer any six and not to exceed 120 words. Each carries 4 marks.

23.

24,

25.

26.

2%

28.

29.

30.

31.

Discuss the Asch’s research on conformity.

Discuss the gender specific conformity in our society.
Describe destructive obedience.

Discuss the factors that leads to resistance in persuasion.
Explain attributions in corporation.

How to make a larger group members be more cooperative?
Discuss personal orientation in social exchange.

How to influence Ibehaviour by media?

How do communication resolve conflict?
(6 x 4 = 24 Marks)

SECTION-D

Answer any two questions in not exceeding 4 pages each. Each questions carries
15 marks.

32.

33.

34.

35.

Why do people conform with others? Discuss the process of social conformity.
What is persuasive communication? Discuss communication and its effects.

Conformity is a social phenomina in which people close together, but some time
people reluctant to conform. Discuss the resisting pressures to conform.

Describe social exchange theory.
(2 x 15 = 30 Marks)
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Third Semester B.Com. Degree Examination, October 2019
Career Related First Degree Programme under CBCSS

Complementary Course — llI
PG 1331.1 : SOCIAL INFLUENCES

(2014 Admission — 2016 Admission)

Time : 3 Hours Max. Marks : 80

SECTION - A

Answer all guestions from 1 to 10. Each question carries 1 mark.

1

Fill in the blanks :

Our belief that social influence plays a smaller role in shaping our own actions
than it does in shaping the actions of others.

(a) Introspection illusion (b) Social dilemma
(c) Normative social influence (d) Reactance

Other things being equal, information presented first usually has the most
influence

(@) Primacy effect (b) Recency effect
(c) Attractiveness (d) Two step flow of communication

A perceived incompatibility of actions or goal.
(a) Misperception (b) Conﬂjct
(c) Conciliation (d) Compliance

P.T.O.




10.

Conformity tht involves publicly acting in accord with social pressure while
privately disagreeing

(a) Deception (b) Discrimination
(¢) Compliance . (d) Credibility

Resolution of a conflict by a neutral third party who studies both sides and
impose a settlement

(a) Bargaining (b) Arbitration
(¢) Compliance (d) Mediation

(6 x1 =5 Marks)
Define the following.-Each question carries 1 mark :
Cohesiveness
Foot-in-the-door technique
Sleeper effect
GRIT
Bargaining

(5 x 1 =5 Marks)
SECTION - B

Answer any eight of the following. Each carries 2 marks. The answer should not
exceed One paragraph :

Fil

12.

13

14.

Conformity

Misperception

Competition

Communicator in persuasion
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SR
186,
17.
18.
19.
20.
2%

22.

Transactional analysis

Attitude inoculation

Obedience

Ingratiation

Social exchange theory
Mediation

Perceived injustice

Gender difference in conformity

(8x2=16 Marks)
SECTION-C I

Answer any six of the following. Each carries 4 marks. The answer should not exceed
120 words :

23.

24.

29,

26.

27.

28.

29.

30.

3%

Major causes of conflict
Resolving social dilemmas
Factors influencing cooperation
Factors predicting conformity
Messages in persuasion
Normative and informational influence
Effect of violent videogames on aggressive behaviour
Communication in conflict resolution
The ways to achieve peace
(6x4=24 Marks)
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Third Semester B.Com. Degree Examination, October 2019

Career Related First Degree Programme Under CBCSS
2(a)-Commerce and Tourism and Travel Management
Vocational Course IV : TT 1372
TOURISM REGULATIONS
(2018 Admission)
Time : 3 Hours Max. Marks : 80
PART - A

Answer all ten questions in not exceeding 1-2 sentences each.
Each question carries 1 mark.
1.  What is outbound travel?
2. What do you mean by temporary landing permit?
3. What is embassy?
4. What do you mean by FFRRO?
5. What is duty free regulation?

6. Give example of a medical insurance for tourists. :

P.T.O.




7. How old a sculpture is to attract the provisions of Antiquities and Treasure act?
8. What do you mean by protected areas?
9. What is foreign exchange management?
10. Define Transit visa.
(10 x 1 =10 Marks)
PART - B '

Answer any eight questions in not exceeding one paragraph each.
Each question carries'2 marks.

11. Differentiate emigration and immigration.

12. What is meant by customs regulation?

13. What is the significance of visa as a travel document?

14. What is the importance of hygiene in hospitality sector?
15. What does 'restricted area’ means?

16. How can a visa be extended?

-17. What is ‘Indian customs water’?

18. Mention the different classes of officers of enforcement.
18. Name four insurance companies which offer travel insurance.
20. Why is emigration check required? |
21. Explain biosphere reserve.

22. What is basic travel quota scheme?

(8 x 2 =16 Marks)
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PART - C

(Short Essay)
Answer any six questions in about 120 words each. Each question carries 4 marks.
23. Explain the requirements for applying visa.
24. Write notes on malpractices in shopping. '
25. Give the conditions for establishing fraud under accommodaﬁon regulations.
26. How tourism acts as a tool for environmental conservation?

27. List down the prohibited and restricted items as per the customs regulations in
India. )

28. What is the significance of FERA?
29. Explain the economic regulations for foreign travel tax.
30. Write brief nqtés on Foreigners Act 1842.
31. Explain the various sfages involved in currency encashment.
(6 x 4 = 24 Marks)
PART - D

(Long Essay)

Answer any two questions in not exceedi‘ng 4 pages each.
Each question carries 15 marks.

32. Discuss the various clauses of Indian passport Act 1967.

33. Explain in detail the types of travel insurance and their coverage for a potential
traveler.

34. Discuss the need for travel regulations.

35. Explain the need for a travel professional to obtain knowledge about regulations
regarding tourism and travel.

¢ (2 x 15 = 30 Marks)
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Third Semester B.Com. Degree Examination, October 2019
Career Related First Degree Programme Under CBCSS
2(a) — Commerce and Tourism and Travel Management

Vocational Cou:lse IV:TT 1372
TOURISM PRODUCTS OF INDIA
(2013 Admissicn - 2017 Adrﬁission)

Time : 3 Hours Max. Marks : 80
SECTION — A

Answer all ten questions in not exceeding 1-2 sentences. Each question carries
1 mark.

1. Identify the location of Charminar.

2. Write the names of any two Museums in Kerala.

3. Mohiniyattam is a classical dance form of

4. Identify the first Ecotourism center of India.

5: What do you mean by Glacier?

6. Dachigam National Park is situated in which state?

7. Which place in India is known as World's Highest Skiing point?

8. In which state the famous Pushkar Mela is celebrated?

P.T.O.

2>




9.

Satpura range o tills lies in

part of India.

)a./ List out any two beach destinations of Kerala.

(10 x 1 = 10 Marks)
SECTION - B

Answer any eight questions not to exceed one paragraph each. Each question carries
2 marks. .

2
12,
3.
14.

15.

16.

22.

Differentiate between Museum and Art galleries.
List out the three climate (egion of India.

The main vegetation regions of india.
Biosphere reserves are organized into 3 interrelated zones or areas, list them.
What do you mean by Wind Surfing?

What do you mean by Helisking?

Write a short note on Elephant Festivals.

Write a short note on Nehru Trophy Boat Race.
List out the important Heritage Sites in Kerala.
Write the importance of Climate in Tourism.
Identify the Island tourism destination of Inqia.

Write a short note on Kumbh Mela.

(8 x 2 =16 Marks)
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- SECTION-C

L ==

Answer any six questions, not exceeding 120 words, (Short Essay). Each quéstion- é
carries 4 marks. g

23. Write about the adventure sports activities performed based on land.
24 Detail about the Tiger Reserves in the Country.
25. Write about the important beaches of India.
28. Wirite about famous tribal festivals of India.
27. Write about the performir;g arts of India.
28. Detail about Deserts of India.
29, Write about important Natural Attractions of India.
A0, Explain about important Water Falls of India.
,6( Write about the Classical art forms of Kerala.

(6 x 4 = 24 Marks)
SECTION -D

Answer any two questions not exceeding 4 pages (Long Essay). Each question
carries 15 marks.

132. Write in detail about the different Fairs and Festivals of Kerala.

33. Types of Tourism Product.

®

Discuss about the important Wild Life Sanctuaries of India.

36. Write in detail about the different Adventure Tourism activities.
(2 x 15 = 30 Marks)
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