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Fourth Semester B.A/B.Sc. Degree Examination, August 2022
First Degfee Programme Under CBCSS. o
Language Course - - English '
EN 1411. ‘UEN 1411 3 READINGS IN LlTERATURE _
(Common for Career Reiated 2(a) courses) _ -
_ (2019 Admission Onwards) | o |
Time : 3 Hours : I Max. Marks : 80
. Answer all questions each in-a Qord ora senténce: |
1 - What was the context for writing “Song to the men of England"?
| 2. Where was the ;'méml_ “The Gift Outright” first r_eéﬂed?
3. What does Oodgeroo Noonuocal mean by ‘Dream Time'?

4. In whlch language was the poem “Agony” first’ wrltten? Who translated it into
Engllsh?

5. Where is the tale “The Power of Falth" taken from?
- 6. Why did Jerome go- to the British Museum?
7. What does “The end of Irnagihétion" critique?

8. Whefe does the play A Mam'age Proposal begin?

P.T.O.




1'0._

SEETY
12
13,
14.
15.
16.
17.
18,
19.
20.
21.
22.
23,
24,
25.

26.

- Who wrote The Cherry Orchard‘?

What dld Uma write i in the pages of the family almanacs? '
(10 x1=10 Mar.ks)

. Answer any eight, eachina short paragraph not exceeding 50 words:

Explaln the phrase salvatlon in surrender.”

What is the theme of the poem “I Can’t Help Blossomlng'?"

How does the poem “Agony" describe the physicai' features of the oia \géﬁ;an?
Discuss the memories of home in “House of a Thousand Doors.” e
What does Kochuraman decude to Ieam'?

How did marriage a-effect Uma's education?

Who is Pyarimohaﬁ? '

Analyse the title “The Power of Faith.”

.;Explain the term ‘pro-nuke elite.”

Who is Ear Little?

Who was Babu Kuruvila?

Describe Lomov's and Natalia’s first q_uarr_ell.
Explain ‘Ku Klux Klan'.

What is the social evils that Tagore c'ritiq'ues in his stofy ‘The Exercise Book'?

How does the play A Marriage -Pmposal end?

What is Corroboree?
(8x2=16 Marks)
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.
27.
28.
29.

30,
31,
32
33,

35,

- 36.
37.
38.

- 30.
40.
41.
a2,
43

_ thr_ough “A Marriage Proposal™?

Answer any siX, eachin a p‘ariagrapn not exceeding_100 words:

Discuss the humour in “Telephohe Conversation.”

.'Why cannot the Classia flower help blossoming?

What are the similarites Atwood draws between the exterior and interior
Iandscapes’?

Comment on the title ‘Madness

Analyse the significance of the Exercrse Book |n Tagore s story
Describe the character of Nataha

What role does Tschubukov play in A Marriage Proposal?

Comment on the relatlonshlp between the grri and the narrator in- “Identlty Card.”

‘How did Kochuraman become a wealthy man?

Bring out the humour in the story “The Man Who was a Hospital”.
What will be the impact of nuclear war on environment?
How does ‘the social agency displace the family of Malcom? ‘
| | | | (6 x4 =24 Marks)
Answer any two in about 300 words o '

Discuss the poem “We Are Golng as an abonglnai perspectwe on colonization.

What is the message that the poem “I Can't Help Blooming™? — Convey. - o

Attempt a character sketch of Krishnan in “Madness.”
Bring out the humour in “The Power of Faith.”
Comment on Arundathi Roy s views on the Theory of Deterrence.

How does Chekov satlnze the Contemparary attltude of society to marriage

(2x15=30 Marks)
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-Fourth Semester B. Com Degree Exammatlon August 2022
Frrst Degree Programme under CBCSS
‘ - Core Course :

CO 1442/TT 1442!0)( 14421HM 1442 BANKING AND INSURANCE :

(Common for CommercelCommerce and Tourlsm and Travel
Managementlcom_merce and Tax Procedure and Practice/Commerce and
Hotel Management and Catermg) ‘

- (2019 admission onwards)' _
Time :3Hours . o [ - ':' - Max. Marks : 80

SECTION - A -

[

Answer aII questlons Each questlon carries 1 mark.

| _ 1.7 Define banking.

" Name the central bank of USA
Expand CORE -

" Whati is consumer banklng‘?
Whatis EFT?
What is tlme pollcy'?

What is teie bankmg’?

)

®@ N o O » W N

: What is meant by nsk in msurance‘?‘

" P.T.O.




. .
AT

: 9.~ What is CRR?

10. Whatis KYC?

(10x1=10 Marks) -

AnsWer any elght questlons 'Each question carriesz marks.

What is- I|qu1d|ty managemeﬁt in banks?. s
2. Wnte any three retall banm Products

, '.'.'13;- erte a note on Bank rammicy of RBI.

o 14. Explain _' P quwdlty Ratlo (SLR)

o 15, What are the
. woman?

16 '-'Write a noté-on KYC

'I B - ‘What is an Elebtronlc Chﬁwe”

18.

-'What "s_ ldeal capltal adequacy rat:o'? ‘
19, ,What are thefaatures of mobile bankmg?

20, What'is green : :

o 215 . What is Bank overdraft?

1

zz What is ALM?

-  _ 23, What |s the need of FD! in insurance , sector in India?

) } )
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ox2=toMarks)

_ Anéwer any six . Eachr queaﬁén carries'4‘marks;?.'i'_; A

27. Explain the

28, 'What_ are : al featuras ofﬂaﬂkem right of Genera! Lie??? -

20, that.are _rent types of depwts accepted by bank’P -

.80, Explain the-proce dure to open a bank acouunt

' 32 es oflnsurance.clazms. { - R
.33.: Vh: _ uhons to be taken by the baaim'whiledealmg wnthammor‘?.- .
'_'_34. .._.Explam the role of DRT.
35.:'.'.;Wr|teanote-ﬂn8ank Ombudsman o _' S

37. What -aif‘e-:_,

~ 38. Explain the imp
(6 x 4=24 Marks)
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- 39
40.
4.
42,
43.

44.

~ SECTION-D

~ Answer any two questions. Each question carries 15 marks.

Which are the digital platform based banking services offered by banks in India?
Explain the types of Insurance: |
Explain the role and functions of IRDA in insurance business.

Exblain the functions of RB.

‘Explain the reforms made m banking sector of India.

‘Whois a customer? 'EXp'Iaih the relationship between banker and w,stoher.

(2 x 15 = 30 Marks)
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Fourth Semester B.Com. Degree Examination, August 2022 |
Career Related First Degree Programme under CBCSS ,
Core Course V
T 14-41!0)( 1441/ HM 1441 : BUSINESS REGULATORY FRAME WORK

(Common for Commerce and Tourism and Travel Management!Commerce
& Tax Procedure and Practice/Commerce and Hotel Management and
' Cateﬂng)
| (20“i9 Adm|53|on Onwards)

- Time : 3 Hours B I ' o Max. Marks : 80

SECTION - A .

| Answer all questions. Each quesﬂon carries 1 mark

1. Defne Law

2. 'What is meant by Mrstake?

'3, Whatis ‘Quantum Meruitf?_ '

4, D_eﬁne Bailment.

5. Whatis Lien?

~ 6. What do you mean by Nominal damages?

7. What-do_you mean by absolute contract? o

P.T.O.



8.

9.

10.

What do you mean by intention to create legal relations?

Define .AcCeptan_ce.

What is ‘Consensus ad idem?

-  (0x1=10Marks)
SECTION - B . |

Answer any eight questions. Each question carries 2 marks.

11,
12
18,
14
15.
16,
7.
18,
19,
20.
21,
)
23.
24.
25.
26,

What do you mean'by ‘persons not competent to contract’?
What is meant by free consent? '

What do you mean by capacrty to partles?

_ What is the rule regardmg breach of warranty?

Who are mcluded in persons disquai‘rﬁed by any law? -

'_What is unfair trade practice?

‘A minor has no privilege to cheat others’ -Explain. '

What are' the types of Conditions?

What is speclﬁc goods‘? '

Write any two: ways in which contract of agency is created

What is the rule regarding the capacity of an agent in the contract of agency'?
Write any two nghts of the Pledgee

What do you ‘mean by pnvuty of con5|derat|on’? _

What is the ma}or difference between agent and Sub—Agent? '

What is breach of contract?

What do you mean. by bilateral mlstake‘?
(8 x 2=16 Marks)
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|

27.
| 28.
o290
30.
31.
32.
33.
.34,
35.
36.
37.

38.

- SECTION -C

_ Answer any six questtons Each quest:on carries 4 marks. '

Wnte a note on Intellectual Property Rtghts

‘What are the different types of quasn oontracts‘?

What are the iegat effects of wagenng agreement in India?
What are the nghts of Consumers’?
Distlngmsh between Mtsrepresentatlon and Fraud.

What are the rlghts of the finder of goods‘?

'What are the reliefs ava:iabie to Consumers regardlng damaged goods'-’

What are the exceptions to the general rule of “No Consideration, No Contract™?

List out the essentlals of a valid contract.

'What are the important features of Consumer Protection Act, 1986’?

Explain different types of an Agent.

'What are the elements of mistake?

o (6 x 4 = 24 Marks)
SECTION-D

Answer any two questions. Each question carries 15 marks.

39.

40.

4

: Who is a surety? Explain his rights and liabilities.

What is dlscharge of contract? Explaln the different modes for discharging a

- contract. -

 Briefly expiain the role and objectives of IRDA.

3 N - 8052



_Prol‘ecttan Act, 1986.

< Exp%mn ﬂ}e ﬁgﬁs am:t duties afhtaﬂ"mder Sale of Goods Act, 1930

Commsss:on

Explam dlfferent Consumer Dispw Redressal Agencies under Consumer

(2 x 15 = 30 Marks) -
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Name : ... i,

Fourth Sem_este_r B.Com. Degree éiémtmﬁon, August 2022
Career Related First Degree Programme under CBCSS
Group 2(a) - COMMERCE AND TOURISM AND TRAVEL MANAGEMENT
| | ~ Vocational Course V
TT 1471 : TOURISM PRODCUTS
(2019 Admission Onwards) |
. Time : 3 Hours : \ - - Max. Marks : 80
~ SECTION-A
. Answer al questions. Each carries 1 mark.
Deﬁné'touriém product.
Write any two Hil stations in Kerala.
Kaziranga National Park is famous for which anlmal?
* Charminar is located in which state of India?
. -List out any two important tourist attraoﬁons in Ermakulam.
‘Which place is known as the first Tourism Vilage of India?
Identify any one UNESCO World Heritage Centre in India.
The national Museum of India is located in which city?
- Ganesh Chathurlﬁi Eié‘a major festiml ‘celebrated in which state?

Bhangra & Giddha are two common dance form of which state.
' o (10x1 =10 Marks)

© ® N O O A w N A
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11.
12.
13.
14.
15.
16.
AT

18. |
19.

20.

21.

23.
24.

25.

26.

SECTION - B

Answer any eight questions. Each carries 2 marks.

What is MICE Tourism?

What is Backwater Tourism?

' What is Aero Sports?

Identify some important Hill Stations India.

What is Bungee Jumping? |

Identify and list out the'im-podant Medical tourism areas found in Indiai N
What is White Water Rafting? | | | o

Identify any two important Tiger Reserves in India.

What is Heli-Skiing?

Write a short note on Nilgiri Biosphere Reserve (NBR).

Write a short note on Nanda Devi Biosphere Reserve.

“What is meant by Water Skiing? '

Write a short note on Kite Festival.
What do you mean by Bungee Jumping?

identify the important steps taken by i_he-lndié government to project the ﬂora- and
fauna. . - - . ' .

Write a shorf note oﬁ Kalari Payattu
(8x2=16 Marks)
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27.
28.
29.
30.
31.
32,

33.

35.

37.

38.

SECTION-C
A‘ﬁswer any six questions. Each carries 4 marks.

Explain about the important Areal and Water based adventure tourism activities
in India. - : _

Expllai.n about Jainiém |s India. |

Write shortly about the growth of Sanskrit in India.

Wite a short note on Indian Paintiﬁgs.

Detail about Indian Musfc. |

Wﬁ'te_ in detail about Lahd Based Adveﬁture Tdurism_. -

Write in detail about some importaﬁt Islamic religious centers in India. |
Explain about the following : |

(a) Canoeing

~(b) Parachuting.

Detail about the different Characteristics of Tourism Products.

- Write a short not on Clas'sical Art forms of India.

Wﬁta abput the adventures_ sports activities performed based on water.
Detail about different types of Museums.

(6 x 4 = 24 Marks
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39,
40.
41,
42.

43.

SECTION - D

. Answer any two questions. Each carries 15 marks. _

Di_scuss about the site and Evenf Bas_ed Attracﬁo_ns. :

Explain about the Folk Art forrﬁs of Kerala.

Write in detail on the types of tourism products based on Usage.

Explain in detail about the important Religions in India '

Write down the important types of musical i.nstruments_'use_d_ in India.

Explain about the Naiiqnal Parks in India.

(2 x 15=30 Marks)
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Fourth S_em_estér BCom Degree _Exa__mi-nation, August 2022
Career Related First Degree Programme under CBCSS
Group 2(a) - Commerce and Tourism and Travel Management

a Vocatiqn#l Course VI _
TT 1472 : HOSPITALITY MANAGEMENT
- (2013 — 2017 Admission)
Time : 3 Hours - . . o ' Max. Marks : 80 .
~ SECTION -A
_Answer all quésfidns in one or two se:ntences. Each qﬁestion t_:arr_ies 1 ma_lrk'.'
- 1.  Whatis a resort? | | |
2. Define Floatels.
3'. What is MAP?
4 Eipand IHRA. |
5. ,Deﬁne Bar. |
6. Define Menu. 7
7. Who is the head of housekeeping department?

8. Who is a mitre d'hotel?

- PT.O.



9.

10.-

What is still room?

‘What is mean by credit card?

S (10 x 1 = 10 Marks)
SECTION - B -

Answer any éigh( questions not exceeding one paragraph. Each question carries
2 marks. - T ' : : ' .

11,
12.
13.
14,
15.
16.
17.
18,
19,
20.
21

22.

‘Write a short note on B and B accommodation.

Write the elements of a cheque.
Name any two international chain hotels headquartered in India.
What is the_main role of housekeeping department in a hotel?

What is night auditing?

‘Write the job role of housekeeping control desk.

What do you ‘meang by Food and Béverag'e pantry?

Write. any two duties of héll _boy. B |

Write a short note on Tourism Financial C;_)rporation of India. .
What is mean by capsule hotels? |

Discuss Point of éale (POS).

Discuss youth hostels.

i(8' x 2 = 16 Marks)
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SECTION e

Answer anyquueetlons in not exceedlng 120 words Eat:h question carries
4 marks o

23 Etuctdate !he roles of housekeeping department m' hotel industry.

24. _Explatn a’bout non—revenue departments ina hotel )

25. Explaln the types of hotels based on the location.

26. 'Descnbe the essential facrllttes needed for the approval ofa ﬁ\_/e-star hotel.
27 Discuss the ancillary departments of a restaurant.

28. Differentiate table d’hote and ala cart menu in detail.

29. Delrneate the varlous modes of payment used in a hotel

30. Expand HRACC and discuss various agencses and organizations |ncluded in the )
hotel approval and recognrtion Committee.

31. Write a note.about- any four international chain hotels operating in India.

(Bx4=24 Marks)
SECTION D |

- Answer any two quesﬁons in not m(eeem\g four pages each Each question carries
15 marks. .

32. Describe the types of hotels based on Slze target market, and ownership.

33. Explain the quallttes and attributes needed fora restaurant staff in detail.

34 Draw the orgamsattonal structure of a restaurant and explain the duties and
responsrblllttes of each job role. _ .

35. Draw the organlsatlon chart of housekeeplng department in a five-star hotel and
' explain the duties and responstbtlmes of each job role.
(2x15=30 Marks)

3 - N - 8057
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Fourth'Seme_s’fer B.Co‘m_. Degree Examination, August 2022
~ Career Related First Degree Programme Under CBCSS

,Commér'ce and Tourism and T_favel Mana_gamerit

_ Vocatlor_lal unrse vl ' _ _
© TT 1472 : TOUR GUIDING AND ESCORTING
(2019 Admission Onwards) q
Time :3Hours . MaxMarks:80
SECTION-A

_ Ansmer all questions in one or two sentences. Each question carries 1 mark.
Kl -.Who_isaf;}cal'guideé | |

2. Name sofne-pmfessionai quﬁtﬁes of a guide.
3. Define tour manager. | -

s What s attitude? - |

5. Whatis point duty interpretation?

6. Whatis the pun_'posé Qf,_ddde'of conduct?

7. 'What' is an itinerary?



8. Expand GIT.
9. Deﬁné grooming.
10. What is checklist?

o {10 x 1 =10 Marks)
- SECTION-B o

“'Answer ariy Eight quesﬁons in not ekceedin_g one paragraph each. Each quest_idn
carries 2 marks.

11. What are the necesséry.géQQets requjred f_o‘fbur. guide?
12, Whoisa historical guide? o -
13. What ls the most important q;Jality -of.a tour guide? -
14, beﬁné tourist. |
15. What s a first aid?
16. What are the necessary skils required for trekking?
17. What afe travel docll.t'ments'? |
18. Who is a city tour guide?
19. What is the role of interpreter in tourism?
20. Nafne some examples for architecture interpreting in India.
21, What is hosted tour?
22, Whats interpretation?

23, What is incentive tour?

2 R ‘N -8063




24. What are the various modes of transportation?
25 Whatis an escorted tour?
26. What are the vario.us'tranquft age_néies in Kerala?

o (8 x 2 = 16 Marks)
SECTION - C | '

Answer any SIx questlons in not exceeding 120 words.
_ _ . Each question carries 4 marks.
- ' ._2.7. -Discuss on role of a tour guide. | h ' \-“
28 Ciassnfy and explaln the various types of tour guide. |
29. Elucidate on seven 'sins of guide.
éo.' Discuss about FIT,
| "_"3'1-. Describe the interpretive approacﬁ on tour guiding
32. Write three e)-cambles on interpre_tétic;n of any theme.
33. Elaborate bn types of tours. |
34. Discuss on gmdelmes for workmg with disabled people
35. List down and explam various types of |tmerary
36. Elaborate on package tour.
37. Differentiate between guide and esc'ort'..
38. bescﬁbe on escorting ethics.

(6 x 4 = 24 Marks)




39
40.
41,

42.

43.

‘SECT!ON D

Answer any Two questtons in not exceeding 4 pages each.

Each question carries 15 marks
Summanze on gundmg techmques
Eluc:ldate on serv:oe cydﬂ &uavel busmess
Summanze on code of wndm:t of tour guude
Write an essay on deahﬁg.'%ms smergency sntuahons
Elaborate on escorting.

Discuss on tour guiding.

. N-8083
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Name : e a

Fourth Semoster B. Com Degree Examinatlon, August 2022
career Related Flrst Degree Programme under CBCSS
. Psychoiogy

Com:;lementary Course for Commerce and Tourrsm and Travel
Management ‘

PG 1431.1 : ORGANIZATIONAL BEHAVIOUR
(2020 Admiesnon) o
o 'rime;'a‘Hqu_rs_'l-_' E |  Max. Marks : 80

SECTION-A

Fill in the blmks m ali questlons Each question carries one mark.

1 mﬁmefor whioh the group s performanoe is equal to the sum of
_the performaﬁmbyuaehgmup member o
2.

: is ﬂ'le best poesable settlement that a person can ask for and still
reasonably support wlth facts end logic. - ) ‘

3. The effect an behavrour when two or more people are perfon'ning the same task
in the presence of one anothe‘r is oalled . o

4. The extent to whuch a culture enoourages the oollectwe drstrlbution of resourees_
- s . _ .

5. The negatlve expectatlons of an indtwdual cause a decrease in that mdw:dual s
actual performance is :

P.T.O.



Define the following. Answer all the questions. Each question Carries' one mark.

-6.

7.

10.

Corresponding effects

Jurisdictional ambiguity - -

Functional conflict -

Social inhibition

'Power distance

SECTION-B-

(10 x 1 = 10 Marks)

Answer 'any eight questions in a paragraph. Each question carries two marks.

11.
12,
13,
1a,
15.
16.
17. -
18.
19.
20.
21.

22,

leferentlate between homogeneous and he{erogeneous group.
Descnbe mdeuaI dl-ffe.ren.ce theory

What are the-'traits"that are most related to work motiva_ﬁoﬁ?
Describe Fiedler's contingency model. |
What'is se'lf-fulfilli'ng prophecy?_‘

Explain path-goal theory |

Gwe an account on transaotlonal Ieadorship

 Describe evaluation apprehensmn

What IS free-nder theory?
lee a note on groupthink.
leferentlate between task-oriented roles and somal-orlented ro!es

Explain. two-factor theory.

N - 8065



23 Déécribe the stages of group formation.
24, Deﬁne organlzat:onal dfmaﬁe |
' 25'. What are the dlﬁerent groups on the basas of coherence'?

- 26. Descnbe collectmsm-versus mdmduallsm.

S, (8 x 2 = 16 Marks)
SECTION - C |

‘Answer any six qu"e'stions.not' _to' excéed 120 words. E'ach'question carries 4 marks. -

27. What are the criteria to be fnet for a group? -

28 Explain the types of Conflict.
29, .Elucidate job charéctei'istics theory.

~* 30. Give an account on empioyee behawour based on need for achaevement power

“and afﬁl:atlon

f 31 : leferentlate between mtrmsm and extnnsic motivation for performance
- 32! l_"What- is referent power?
_ 33 j_Gsve an account on the reasons for joining groups
,‘ 34, lee a bnef descrlptlon of IMPACT theory? -
! 35. .Explam the theories that focus on employee’s needs and values.
-36... Wh_at are the mo,tlvatlonal facets to org‘anlzatlonal commltment?
_ 37 Give a brief description on eqeity .theory.

. 38. Describe the ways in which organization can promote growth and chall_enge..

(6 x 4 = 24 Marks)
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| SECT'ION -D

Answer any two questlons in not exceedmg four pages Each question cames'
15 marks ! _

39,
| 40.
41,
42,

43.

Explain the factors affecting grou.p _peﬁohnaﬁce. .

Evaluate different conflict styles. -

Discuss the essential skils for a Iéader.and the task involved.

Explain the factors that detérn'_liné the ef_fectiveness of the incéntive progra'mm_e.‘

Evaluate the diffe'rerif pefspéctives on organizational culture. .

' Descnbe the causes of conﬂlct Dlscuss how conflict can be resolved?

(2 x 15 = 30 Marks)
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